Self-service Event Transfer/Cancel				June 26.2015
Summary:   Based on MIH items 2 & 3 (http://wiki.civicrm.org/confluence/display/CRM/Self+service+view%2C+update+and+cancel+for+CiviEvent+and+improvements+to+event+badges?focusedCommentId=268009478#comment-268009478)
[bookmark: _GoBack]Events that are eligible (a Boolean ‘self_service’ field added to Event object/schema) and where self_svc_time_margin (a datetime field ‘self_service_margin’ added to Event object/schema) <= date_between(now, event.start_date) can be either transferred to another (contact) participant or cancelled (refund if payment processor allows it).  In either case a confirmation email will be sent to the user, and to the system admin for a cancel , or to the transferee for a transfer.  The cancel/transfer will also be logged in Activities.
In order to distinguish Events  that allow self-service, add  2 fields to flag the event, 1) allowing self-service cancel/xfer, and  2), time limit before event start datetime before which the cancel/xfer can be done.  The additional fields need to be visible in Event configuration panel  (Online Registration)
If a live event has self_service_update = true, then add a hash code /link to the confirmation email, such that a user who is not authorized  (is anonymous) can use the link to navigate to the ‘self service’ panel with their participant id in the request string, and perform a cancel or transfer.
In addition, in order to trace the transfer, an event transferred to another contact should result in the original participant record’s status changed to ‘Transferred’ and a new field for ‘transferred_to_contact_id’
This function would be accessible via link with hash code mailed to participant in confirmation email (involving a modification to Event confirmation code as well as Event configuration panel for 2 new fields).
It would also be linked/have a button from Event Info, if this event is configured to allow self-service cancel or transfer; or from contact dashboard. 
Finally, if anonymous user lost/didn’t receive confirmation email with link, user can request email with hash from Event Info  using her/his email address as identifier.  If user is not registered, error msg. should say ‘you are not registered for this event’.

Schema changes:
Add to civicrm_event:  self_service_update  
	Table
	Fieldname
	Type
	Default

	civicrm_event
	Self_service_update
	Boolean
	false

	civicrm_event
	Self_service_limit
	Time
	null



Add to civicrm_participant:
	Table
	Fieldname
	Type
	Default

	civicirm_participant
	Transferred_to_contact_id
	int
	null



A new particpant status, ‘Transferred’, should be instantiated, so that the original registrant’s participant record has that status, to explain why they are not on the participant list
UI:
Update to Event/Online Registration panel:
  Self-service update:     
Self-service time limit : H, D, W



Add ‘link’ to Event Info (in the form of a button? ‘self service update’ if user is authenticated/logged in, ‘request self-service email’ if user is not:(anonymous user)
(authenticated user)


Register Event
Register Event

Request link for self-service
(email)
Self-service  update


Add new form ‘Self-service Participant Update’ to Events menu
 Name: Someone, Iam
Email: i.someone@email.org
Action:  

Event details:
  Title:                    Start date/time:              Fee level:                Amount:    Registered:                 Status:          Role:












Transfer  event            Cancel event





A Good Show     07/02/2015 08:00 PM   Open seating $25   $50.00      06/20/15 12:03 PM   Registered    Attendee




Transfer:   e.someone@nomail.org
Someone, Else
Transfer event to:
Name:
Email:   






Cancel:      Event cancelled, cancel email sent to user and admin, log to Activies

Redisplay first screen w/updated values after transfer:
Name:  Someone, Else
Email: e.someone@nomail.org 
Event details:
Title:		    Start date/time               Fee:                          Amount:   Registered date:         Status:            Role:


A Good Show     07/02/2015 08:00 PM   Open seating $25   $50.00      06/26/2015 09:16 AM Registered  Attendee


Redisplay first screen w/updated values after cancellation:

Name:  Someone, Iam
Email: i.someone@email.org
No actions selectable
Event details:
Title: 	                Start date/time               Fee:                         Amount:     Registered date:             Status:     Role:




A Good Show   07/02/2015 08:00 PM   Open seating $25  $50.00       06/25/2015  09:18 AM   Cancelled  Attendee


Workflow:
User with event edit access logs in to CiviCRM (from Drupal/WP/Joomla, or standalone)
Event (A Good Show) is configured (at inception or before start date) to allow for self-service update, up to 1 day (24 hours) before start date of event (07/02/2015 08:00 PM).
User logs in; select ‘Event Info’ page for event to cancel or transfer, and link to form Self-service Event Update.  If user is anonymous and user doesn’t have email link, request email  linkfrom Event Info.
User Iam Someone registers for “A Good Show” starting on 07/02/2015, on 06/20/2015.  A participant record with status of Registered and role of Attendee is created, and an email confirmation is sent to Iam Someone (email i.someone@email.org)  with a hash code, linking to the Self-service Event Update function with the participant ID for user Iam Someone, “A Good Show” on 07/02/2015.
User Iam Someone realizes she cannot go on that night but wants to transfer the registration/ticket to a friend, Else Someone.  
Iam Someone uses the link in the confirmation email she received to navigate to the Self-service Event Update form which is filled in with the event details, and a choice of ‘Transfer’ or ‘Cancel’ – Iam Someone selects Transfer. 
Transfer:
Panel allowing for contact selection by email or name is presented.  Name+Email dedupe rule is applied to find that user; if no match is found, a contact record is created for Someone, Else with email address someone@nomail.org  (this presumes that Iam Someone knows  Else Someone’s email address).  A new participant record is created with the contact_id of  Else Someone.   Iam Someone’s participant record will be set to status ‘Transferred’ with (new) field ‘transferred_to_contact_id’ set to Else Someone’s contact_id.   A new participant record for Else Someone is created, and that participant_id will replace Iam Someone’s participant_id in civicrm_line_item(s) .  No contribution changes are made since Iam Someone is the one who paid for the event and whose CC information will be in the contribution and transaction rows. 
Send a ‘confirmation’ email to Else Someone to notify them that they have been registered for the event.
Activity records (transfer of event and email) created
Cancel:
First screen is redisplayed but no actions selectable.  New status (“Cancelled”) and date of cancellation are displayed; if payment processor allows for refund, process a refund.
Cancellation email sent to Iam Someone, and to system Admin. 
Activity records (cancellation of event, and email) created
Event  participant date ..  (link from event listing where event allows for self-service update)


End
Send email (to transferee, or to cancelled participant and admin)
Display transfer details
Transfer –s elect transferee by name and email
Cancel, end
Cancellation – cancel registration for this participant
Display participant/event details, allow selection of ‘transfer’ or ‘cancel’

